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Homework 9, Chapter 9
Assignment: 
“Quality” is an important product/service objective, but quality can mean many different things for different goods and services, such as durability, precision, aesthetic appeal, and so on. What does quality mean for the following goods and services? List everything that you think would indicate quality for each one. There will be several quality attributes, not just one, for each product or service.
1. Example: Car (all of these are quality attributes)
Good resale as percentage of purchase price
Great mileage
Comfort
Build quality
Great sound system 
High safety ratings or safety equipment
Reliability
Now list attributes for each of the following:
2. Smartphone
Battery life
Processing speed
Storage capacity
Screen display
Camera quality
Fingerprint sensor
Wireless charging
3. Massage
Dexterity
Sense of empathy
Time management
Confidentiality
Integrity
4. Athletic wear
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Comfortability
Stretchability
Elastic recovery
Abrasion resistance
Tear resistance
Color fading
Body odor resistance 
UV resistance
5. Gaming systems
Portability
Size
Weight
Processing speed
Graphics
Cooling capability
6. Car wash
Low pressure presoak
Hot water
Low pressure tire cleaner
High pressure soap
Foaming brush
Hot wax
High pressure rinse
7. College education
Computer lab accessibility
Lincensure
Library accessibility
marketability
Compatibility with current job market
Schedule flexibility
Presence of online courses
8. Doctor
Competence
Compassion
Commitment
Honesty
Understanding
Empathy
Knowledgeable
Unbiased
Respectful
Communication skills
9. Accountant
Competence
Creativity
Time management
Attention to detail
Organization
Communication skills
Adaptability
Accuracy
Sense of accountability
Team work capability
Trustworthiness
Reliability

